
HOPE CARE 
RECRUITMENT LTD

Nur��ring Careers, Enhancing Lives
COMPANY PROFILE



Welcome to Hope Care Recruitment Limited, where compassion meets excellence 
in healthcare. We are a leading healthcare staffing agency with a heartfelt 
commitment to making a positive impact on the lives of individuals in need of care 
and those seeking rewarding career opportunities. As you embark on your journey 
with us, allow us to introduce ourselves and share our vision.

At Hope Care Recruitment Limited, our mission is to connect dedicated healthcare 
professionals with fulfilling roles in the healthcare sector while ensuring that 
individuals in our care receive the highest quality of support and compassion. We 
are driven by the belief that healthcare is not just a profession; it's a calling to serve 
and make a meaningful difference in the lives of others.

Our story is one of dedication, compassion, and a relentless pursuit of excellence. 
We understand the significance of choosing the right healthcare staffing agency, 
and we are honored that you are considering us. In the following pages, you will 
discover the core values and principles that define us, the opportunities we offer, 
and the reasons why we stand out in the healthcare industry.

Whether you are a healthcare professional looking to advance your career or an 
individual seeking compassionate care and support, we invite you to explore the 
world of Hope Care Recruitment Limited. Join us in our mission to enrich lives, 
empower professionals, and contribute to a brighter and healthier future for all. 
Together, we can create a world where care is not just a service but a genuine 
source of hope and healing

Introduction
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Hope Care Recruitment Limited is a dynamic and compassionate healthcare 
staffing agency dedicated to connecting talented individuals with rewarding 
career opportunities in the healthcare sector. Established with a mission to make 
a positive impact on people's lives, we take pride in our commitment to providing 
exceptional care and support services across Surrey, as well as offering special-
ized opportunities throughout the UK

About Us
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When you choose to work with Hope Care Recruitment 
Limited, you're not just joining a team – you're becoming 
part of a community dedicated to making a meaningful 
impact on the lives of others. Here's what sets us apart:

Flexible Hours: We understand that life can be 
unpredictable, and everyone has unique scheduling 

needs. With us, you'll have the flexibility to choose 
your work hours, allowing you to maintain a 
healthy work-life balance.

Local Work: We offer opportunities to work in 
your local community, reducing travel time and 
ensuring that you can make a difference in the 
lives of individuals right in your neighborhood.

Weekly Pay: Your hard work deserves prompt 
recognition. We offer weekly pay, ensuring that 
you receive your compensation regularly and 
on time.

Free Training: We believe in investing in your 
professional growth. You'll have access to free 

training and development programs that 
enhance your skills and knowledge, making you 

even more valuable in your role.

Company Uniform and Badge: As a member of our 
team, you'll receive a company uniform and badge. 

This not only represents your affiliation with a reputable 
organization but also promotes a professional 

appearance that instills confidence in those you care for.

Competitive Rates of Pay: Your dedication and expertise 
are valued. We offer competitive rates of pay that reflect 
your experience and skills, ensuring that your hard work is 
appropriately rewarded.

Why Choose Hope 
Care Recruitment 
Limited?
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Our services at Hope Care Recruitment Limited are designed to meet the diverse 
needs of both healthcare professionals and individuals requiring care and support. 
With a strong commitment to excellence, compassion, and integrity, we offer a 
range of services that make a meaningful difference in people's lives. Here's an 
overview of the services we provide:

Our Services

We connect healthcare professionals, including health care assistants, 
support workers, and registered nurses, with a wide range of job 
opportunities. Whether you're seeking full-time, part-time, or flexible 
work, we match you with positions that align with your skills, experience, 
and career goals.

For individuals in need of care and support, we offer a comprehensive 
range of local care services. Our dedicated staff ensures that clients 
receive personalized, person- centered care in the comfort of their own 
homes or in community settings. These services cover a wide spectrum of 
needs, including personal care, companionship, medication 
assistance, and more.

Local Care Services

In addition to general healthcare roles, we provide specialized 
opportunities in various healthcare settings across the UK. These posi-
tions may include working in specialized units, mental health facilities,
pediatric care, and other areas that require specific expertise and train-

Specialized Opportunities
3

We believe in continuous learning and professional development. That's 
why we offer free training and education programs to our healthcare 
professionals. Our training ensures that our staff are well-equipped with 
the latest skills and knowledge, contributing to the highest standards of 

Training & Development
4

Healthcare Staffing
1
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We actively engage with the communities we serve, collaborating with 
local organizations, healthcare providers, and community leaders to 
enhance the overall healthcare ecosystem. Our community involve-
ment allows us to better understand the unique needs of the areas we 
operate in and tailor our services accordingly.

Trust and transparency are at the core of our practices. We maintain the 
highest ethical standards in our recruitment, placement, and care deliv-
ery processes, ensuring the well-being and satisfaction of both our 
healthcare professionals and clients.

Transparent & Ethical Practices

We provide responsive and comprehensive support to our staff and 
clients. Our dedicated team is available to address inquiries, resolve 
issues, and provide assistance whenever it's needed, ensuring a seamless 
and positive experience.

Responsive Support
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Ultimately, our services are driven by a desire to make a difference. 
Whether it's empowering healthcare professionals to excel in their careers 
or enhancing the quality of life for individuals receiving care, we are 
committed to creating a positive impact in every interaction.

Making a Difference
8

Community Engagement
5
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1. Dementia Care
Hope Care Recruitment Limited provides specialized care 
for individuals living with dementia. Their caregivers are 
trained to offer compassionate and understanding sup-
port, addressing the unique challenges that dementia 
presents. This service is designed to enhance the quality of 
life for individuals affected by dementia.

2. Learning Disabilities
For individuals with learning disabilities, Hope Care 

Recruitment Limited offers tailored care services. 
Caregivers are skilled in providing person-cen-
tered care, which fosters independence and 
overall well-being. Personalized care plans are 
developed in collaboration with individuals to 
address their specific needs and help them 
achieve their goals.

3. Complex Needs Care
Complex needs care is a specialized service 
for individuals with multiple and challenging 
healthcare requirements. Hope Care Recruit-
ment Limited's caregivers undergo extensive 
training to manage complex medical condi-
tions and provide round-the-clock care while 
maintaining a high standard of safety and com-

fort.

4. Respite Home Care
Respite care provides temporary relief to families, 

allowing them to take a break while their loved ones 
receive quality care at home. Caregivers are trained to 

ensure continuity in the care plan, offering both respite 
and peace of mind to families.

5. Personal Care
Personal care services include assistance with daily activi-
ties like bathing, grooming, dressing, and mobility. Hope 
Care Recruitment Limited's caregivers provide this assis-
tance with the utmost respect, dignity, and sensitivity to 
individual preferences, promoting independence and 
well-being.

Types of Care 
Services
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6. Companionship Care
Companionship care focuses on providing emotional 
support and social interaction to individuals who may be 
isolated or in need of companionship. Caregivers engage 
in meaningful activities and conversations to enhance 
mental and emotional well-being.

7. Nursing Care
Hope Care Recruitment Limited offers high-quality 

nursing care delivered by registered nurses. This 
includes medical assessments, medication admin-

istration, wound care, and other healthcare ser-
vices performed at the highest medical stan-
dards.

8. End-of-Life Care
End-of-life care is provided with compassion 
and empathy to individuals in the final stages 
of life. Caregivers receive specialized training 
in end-of-life care, ensuring comfort, pain 
management, emotional support, and guid-
ance for individuals and their families during 
this challenging time.

9. Healthcare Staffing Recruitment
Hope Care Recruitment Limited connects health-

care organizations with qualified professionals, 
including healthcare assistants, registered nurses, 

and support workers. They ensure that healthcare 
facilities have access to a skilled and reliable work-

force.

Types of Care 
Services
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Hope Care Recruitment Limited prioritizes the professional development of their 
staff. They offer specialized training related to specific care services, ensuring 
that their caregivers and healthcare professionals have the expertise needed to 
meet the unique needs of clients and patients. Continuing education, clinical 
training, and safety and compliance training are all part of their commitment to 
maintaining high standards of care.

Hope Care Recruitment Limited's services and training programs reflect their 
dedication to providing high-quality care and support to individuals while also 
addressing the staffing needs of healthcare organizations. They aim to make a 
positive impact on the lives of both clients and healthcare professionals through 
their comprehensive and compassionate approach.

Training Offered
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Commitment to Excellence: Our unwavering commitment to excellence is 
the foundation of everything we do. We are dedicated to providing the 
highest quality care and support services, and we continually strive to raise 
the bar in the healthcare industry.

Person-Centered Care: We believe in the importance of person-centered 
care, focusing on the individual needs and preferences of our clients. Our 
staff is trained to deliver care that is respectful, compassionate, and 
tailored to each person's unique circumstances.

Experienced and Caring Team: Our team is composed of experienced 
healthcare professionals who are not only highly skilled but also deeply 
compassionate. We carefully select individuals who share our commitment 
to making a positive impact on people's lives.

Local Expertise: With a focus on Surrey and the surrounding areas, we 
possess a deep understanding of the local healthcare landscape. This 
allows us to connect healthcare professionals with opportunities that are 
close to home and aligned with their community.

Continuous Learning and Development: We believe that learning never 
stops. That's why we offer free training and development opportunities to 
our staff, ensuring they stay updated with the latest industry standards and 
best practices.

Transparent and Ethical Practices: We maintain the highest ethical
 standards in our recruitment and staffing processes. Our transparent 
practices ensure that both healthcare professionals and clients can trust 
us to act with integrity and professionalism.

Diversity and Inclusion: We embrace diversity and inclusion in all aspects 
of our organization. We believe that a diverse team fosters innovation and 
better serves the diverse needs of our clients and the community.

Community Engagement: We are actively involved in the communities we 
serve. Through our partnerships and outreach efforts, we contribute to the 
betterment of the local healthcare ecosystem.

Responsive Support: We understand that healthcare can be demanding, 
which is why we provide responsive support to our staff and clients. We are 
here to address your concerns and provide solutions promptly.

Making a Real Difference: When you choose Hope Care Recruitment 
Limited, you're not just joining a job; you're becoming part of a mission to 
make a real difference in people's lives. Every day, you'll have the 
opportunity to positively impact the well-being of others

Why Us?
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At Hope Care Recruitment Limited, we  envision a healthcare industry 
where every individual receives the highest quality of care and support, 
delivered by passionate and well-trained professionals. We strive to be at 
the forefront of shaping this vision into reality.

Our Vision

Our mission is twofold:

Empowering Healthcare Professionals: We aim to empower healthcare assistants, 
support workers, and registered nurses by offering them flexible work options, con-
tinuous training, and competitive compensation. We believe that investing in our 
staff's growth and well-being ultimately leads to better care for our clients.

Enriching Lives: Through our dedicated and compassionate staff, we are commit-
ted to enriching the lives of those we serve. We believe that every person deserves 
to live a fulfilling life, and we play a crucial role in making that possible by providing 
top-notch healthcare services

Our Mission

11



Compassion: We approach every individual with genuine empathy and care. 
Compassion is at the heart of our service, driving us to understand and meet the 
unique needs of each person we serve.

Excellence: We are committed to delivering the highest quality of care and service. 
We continuously strive for excellence in everything we do, setting and upholding 
rigorous standards of professionalism and performance.

Integrity: Integrity is the foundation of our trust-based relationships. We uphold the 
highest ethical standards in all our interactions, ensuring transparency, honesty, 
and accountability.

Respect: We treat every individual with respect, recognizing their inherent dignity 
and worth. We embrace diversity and foster a culture of inclusion that values the 
unique contributions of all.

Empowerment: We empower our healthcare professionals with the tools, training, 
and support they need to succeed. We believe in nurturing their growth and provid-
ing opportunities for advancement.

Community Engagement: We actively engage with the communities we serve. We 
collaborate with local organizations, healthcare providers, and community leaders 
to better understand and meet the specific needs of the areas we operate in.

Innovation: We encourage creativity and innovation in finding solutions to complex 
healthcare challenges. We are open to new ideas and technologies that can 
enhance the quality of care we provide.

Responsiveness: We are responsive to the needs and concerns of our staff and 
clients. Our team is readily available to provide assistance, answer questions, and 
address issues promptly.

Continuous Learning: Learning is a lifelong journey, and we are committed to it. We 
invest in the ongoing education and development of our healthcare professionals 
to ensure they remain at the forefront of their fields.

Making a Difference: Our ultimate goal is to make a positive impact on people's 
lives. We believe that every action, no matter how small, can contribute to improv-
ing the well-being of individuals and communities

Our Core Values
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+447480769310 | 01483960077
63 Paddocks Mead Woking 

GU21 3QP SURREY
 info@hopecareltd.co.uk

hpartlow@hopecareltd.co.uk
www.hopecareltd.co.uk
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